
The AffirmedRx Patient Navigation team helps members navigate financial assistance for a patient-centric 
approach by finding copay card options through the manufacturer, or manufacturer trials, pharmacy discount 

cards, patient assistance programs and more! 

We are here to help with:

Patient Care Advocates
are here to help!

AffirmedRx is on a mission to improve health care outcomes by 

bringing clarity, integrity and trust to pharmacy benefit 

management. With a clinically focused, patient-centric approach, 

we are committed to making pharmacy benefits easy to 

understand, straightforward to access and always in the best 

interest of employers and the lives they impact. We accomplish 

this by bringing total clarity to business practices, leading with a 

clinical approach and utilizing state-of-the-art technology.  

We promise to do what’s right. Always.Kesha Cooper
Patient Care Advocate

Medication Assistance Adherence Support Prior Authorization Support 

Medication Synchronization Benefits Explanations/Questions Financial Assistance

Our PCAs are here 
to assist you Help@affirmedRx.com



AffirmedRx’s Patient Navigation team functions as the 

patient advocate between provider and pharmacy- 

minimizing disruptions, relieving common frustration and 

eliminating back and forth communication for patients. 

Our Patient Navigation team understands the pharmacy 

ecosystem and leverages that to create a patient-centric 

approach to pharmacy benefit management.

We are here to help you get the best 
medication for you at the lowest cost – 
contact us today!

Member Advocacy

One of our members was prescribed a medication that 

required Prior Authorization (PA). Unfortunately, after a 

week and multiple outreaches, the PA was never 

submitted. Our Patient Care Advocate was able to 

search for a discount card and provide quotes at 

multiple pharmacies. This allowed our member to find 

the biggest cost savings opportunity and we were able 

to transfer the member’s medication to her local store. 

The member saved over $100 and obtained her 

medication the same day. In addition, this member’s 

husband, who was prescribed a medication excluded 

from the plan, was able to receive his specialty 
medication free through the patient assistance 
program through the end of the year.

White-Glove Service
A real-life example:

Our PCAs are here 
to assist you Help@affirmedRx.com


