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PLAIN LANGUAGE EMERGENCY ALERTS: SAMPLE COMPETENCY ASSESSMENT

QUESTIONS

What is the purpose of standardized plain language emergency alerts?

A. Reduce confusion among staff, medical personnel and other healthcare
workers who work at or support more than one healthcare facility

B. Allow patients, visitors and staff to better understand what is happening and
to respond in the most helpful manner

C. Allow staff to communicate clear, concise and important information about an
event

D. Allow emergency personnel and public safety agencies to better understand
and respond to the current situation

E. All of the above

What are the three emergency alert categories used to organize emergency
events?

A. Medical Alert, Missing Person Alert, Fire Alert
B. Safety Alert, Medical Alert, Campus Alert
C. Hospital Alert, Medical Alert, Security Alert

Which of the following is an appropriate plain language emergency
announcement?

A. Fire Alarm - 1st Floor Laboratory
B. Active Shooter — West Entrance - Run, Hide
C. Stroke Patient — Emergency Department, Room 2

D. All of the above
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PLAIN LANGUAGE EMERGENCY ALERTS: SAMPLE COMPETENCY ASSESSMENT

QUESTIONS

When should instructions be included in an overhead announcement?

A. Every time
B. Only for medical alerts
C. Only when immediate life safety action is required

D. Never

Which alert remains unchanged under the plain language emergency alert
initiative?

A. Code Red

B. Code White

C. Code Silver

D. Code Blue

What type of emergencies fall within the Hospital Alert category?

A. Sepsis, Technology Interruption, Trauma

B. Security Assistance, Hazardous Materials Release, Utility Interruption
C. Fire Alarm, Hazardous Materials Incident, Utility Interruption

D. All of the above

E.BandC

True or false: Hospital, Medical and Security alert categories may be used
for policy, training and notification purposes, but inclusion in overhead
announcements is optional.

True

False
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ANSWERS

Sample Competency Assessment Answers

1.E
2.C
3.D
4.C
5D
6.C
7. True
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