
SCE Public Safety Partner Portal



• The new Public Safety Partner Portal is a single 
destination to find PSPS information not available to the 
public on SCE.com. 

• Information is divided into three sections:
§ Planning (Pre-event)
§ Active PSPS events
§ Archive of past PSPS event

• The Public Safety Partner Portal will be available to CPUC 
defined Public Safety Partners and Critical 
Infrastructure Customers (with different levels of access)

• Information a user will see will be specific to the Partner 
based on their login credentials 

• In order to gain access to the Portal, Partners will need to 
register and accept a user agreement

• The Portal will not replace the existing PSPS REST 
service

PSPS PUBLIC SAFETY PARTNER PORTAL

* CPUC Decision 19-05-042

PUBLIC SAFETY PARTNERS*
• First/emergency responders at 

the local, state and federal level
• Water, wastewater and 

communication service providers
• Community choice aggregators 

(CCAs)
• Affected publicly-owned utilities 

(POUs)/electrical cooperatives
• CPUC 
• CalOES 
• CAL FIRE

CRITICAL INFRASTRUCTURE 
CUSTOMERS

• Emergency Services Sector
• Government Facilities Sector
• Healthcare and Public Health 

Sector
• Energy Sector
• Water and Wastewater Systems 

Sector
• Communications Sector 
• Chemical Sector 



PLANNING (PRE-EVENT) information to help for 
planning purposes when there is no active PSPS 
event. The section will include the following:
• PSPS planning interactive map

§ Includes Outage Areas, and impacted Circuits

• Planning Files
§ Outage Areas and Impacted Circuits in various 

downloadable formats and API to allow integration 
with third party systems

§ CSV, KML, GeoJSON, ShapeFile, File Geodatabase, Excel, 
Feature Collection

• Planning Reports 
§ Summary of potentially impacted customers
§ Critical facilities and identified medical baseline and 

critical care customers
§ Also available in various downloadable formats and API

• PSPS Sample Notifications

IN-EVENT (CURRENT AND PAST EVENTS) 
information used to get active PSPS information 
and archived PSPS event information. The section 
will include the following:
• PSPS event Interactive map

§ Includes Outage Areas, impacted Circuits with 
estimated restoration times, Community Resource 
center and Community Crew Vehicles 

• Event specific Files
§ Outage Areas and Impacted Circuits in various 

downloadable formats and API to allow integration 
with third party systems

• Event specific Reports 
§ Summary of impacted customers
§ Critical facilities and identified medical baseline and 

critical care customers
§ Also available in various downloadable formats and API

• Reports including situational awareness and data

• Archive of inactive past events

PSPS PUBLIC SAFETY PARTNER PORTAL



Key Links

Registration link: https://publicsafetyportal.sce.com/

Brief ~6 min. video for an overview/training of the Portal: PSPP Overview Training Video (YouTube)

https://publicsafetyportal.sce.com/
https://www.youtube.com/watch?v=Evi2tA7MXEE&feature=youtu.be

