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PROGRAM OVERVIEW 
COVID-19 has brought unprecedented changes and challenges to the health care workforce. Prior to the  
pandemic, we were already experiencing record rates of burnout among health care clinicians and workers. The 
effects of burnout can be disastrous, both for your team and your patients. What can you do to prevent it? And 
how can we leverage the current crisis to reinforce professionalism and resiliency to create stronger, more  
patient-centric organizations? 

In A Workforce Burnout Crisis: Exploring Signs and Solutions, Trudy Johnson, Chief Nursing Executive 
Officer, California Hospital Medical Center, Shela Kaneshiro, VP, Patient Care Services/CNO, MemorialCare – 
Orange Coast Medical Center, and Jeannine Loucks, Manager, Emergency Department at St. Joseph Health – 
Orange will draw from years of experience in health leadership to create a high-impact learning experience. 

During the roundtable discussion, participants will share their organizational experience with employee  
burnout and fatigue and any challenges that the group might be able to help you solve. Come prepared to share 
your thoughts and experiences. We look forward to your participation.

LEARNING OBJECTIVES 
Participants will: 
• Explore the impact of the COVID-19 environment on your workforce
• Frame the prevalence and consequence of burnout in a medical environment
• Offer solutions to combat burnout, both on a personal and an

organizational level
• Provide resources for resiliency and wellness 
SPEAKERS 
• Trudy Johnson, Chief Nursing Executive Officer, California Hospital Medical Center
• Shela Kaneshiro, V.P., Patient Care Services/CNO, MemorialCare – Orange Coast Medical Center
• Jeannine Loucks, Manager, Emergency Department at St. Joseph Health – Orange 

TARGET AUDIENCE 
Chief human resources officers, chief medical officers, chief nursing officers, clinician leaders and workforce 
engagement champions.

To register for this no-cost member webinar, visit: http://bit.ly/workforce-burnout.
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