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CAMPAIGN GOAL

After two-plus years of caring for communities throughout the COVID-19
pandemic, California hospitals are now facing tremendous financial and
staffing challenges. HASC developed the My SoCal Hospitals campaign to
remind our communities that hospitals and their workers are vital, and to
encourage everyone to support and express appreciation for them. As part
of the campaign, this social media toolkit aims to raise awareness about all
that hospitals have done, and continue to do, for Southern Californians —
not only during crisis times, but every day, year in and year out.

HOW CAN YOU HELP?

As a member or partner of HASC and the health care community, you and
your organization carry authority and can help influence public opinion by
offering information and resources. Southern California hospitals have
always been there for us, especially during the pandemic — caring for
250,000 COVID-19 patients in 2020 alone. Now many of them are
struggling and their care staft are physically and emotionally exhausted. You
can support our hospitals and frontline care workers by conveying their
stories, sharing facts about their truly heroic work, and showing
appreciation for all they do.

To make this easy, we've put together suggested social media content that
you can share online to promote the My SoCal Hospitals campaign. Please
use the graphics and sample messages as a starting point and feel free to
modify them to reflect your specific organization.

THIS TOOLKIT INCLUDES:

* Campaign style guide

* Overview of MySoCalHospitals.org website

* Customizable social media graphics and suggested text
* Additional ready-to-use graphics

* Campaign launch and schedule

OTHER WAYS TO SUPPORT:

* Connect with HASC on social media: Twitter, Facebook, and LinkedIn.

* Tag us when you post My SoCal Hospitals campaign material or related
content.

* Share, retweet and repost campaign images, content and hashtags from
HASC’s social media accounts onto yours.

SPECIAL HASHTAG:

To bolster the My SoCal Hospitals brand, add momentum and enable
members, partners and the public to engage with the campaign, please
include the following hashtag in your social media posts:

#MySoCalHospitals

Other hashtags to help extend the campaign reach: #Healthcare
#HealthcareHeroes #Hospitals #SavingLives

Please help extend our campaign reach by sharing the toolkit content on
your platforms. Let’s show our SoCal hospitals and care staff that we stand
with them — because they have been, and continue to be, there for us.
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https://twitter.com/SoCalHospitals
https://www.facebook.com/SoCalHospitals
https://www.linkedin.com/company/hospital-association-of-southern-california/mycompany/?viewAsMember=true
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CAMPAIGN STYLE GUIDE

'The font used for campaign materials is Proxima Nova. Please download
and use the font in the supplied customizable graphics or to create your
own.

Along with the main My SoCal Hospitals logo, we’ve developed a number

of other treatments. Please feel free to use any of the following logos to
create your own graphics.
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Logo and logo treatment (download)

AW here for us.

MPediatrician mOncologist

WEBSITE

The MySoCalHospitals website offers an overview of how hospitals serve
Southern California communities every day, and their heroic efforts during
the pandemic. It also discusses the pandemic’s financial impact, which is
now causing many hospitals to struggle. More content will be added
throughout the campaign.

In your social media and other promotion, please include the website URL,

www.MySoCalHospitals.org. Encourage people to visit the website and
sign up for more information and updates, using the form in the footer.

SoCal
Hospitals

Pandemic Response  Supporting Communities Financial Impact fv

Always Here
For Us

California's hospitals lost an estimated

$12 billion
Visit the website at MySoCalHospitals.com
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https://www.dropbox.com/sh/lqsj3bi2kv6enzx/AAB8aN8Js0egA9etzmeKBnWoa?dl=0
https://www.dropbox.com/sh/wqy0bvr6cis44mv/AAAzwKTkpnDjzWbEylyM8oIca?dl=0
https://www.mysocalhospitals.org
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Hospital Association of SoCal (HASC) @SoCalHospitals « 1hr

Our hospitals are ALWAYS there for us - during pandemic times and
every day of the year. Learn more: https:/ [MySoCalHospitals.org/
#MySoCalHospitals

KAISER PERMANENTE,
SAN BERNARDINO

“Lorem ipsum dolor sit amet, consectetuer adipiscing
elit, sed diam nonummy nibh euismod tincidunt ut

“Lorem ipsum dolor sit amet, consectetuer adipiscing
elit, sed diam nonummy nibh euismod tincidunt ut

“Lorem ipsum dolor sit amet, consectetuer adipiscing
elit, sed diam nonummy nibh euismod tincidunt ut

laoreet dolore magna aliquam erat volutpat. Ut wisi laoreet dolore magna aliquam erat volutpat. Ut wisi laoreet dolore magna aliquam erat volutpat. Ut wisi
enim ad minim veniam, quis nostrud exerci tation enim ad minim veniam, quis nostrud exerci tation enim ad minim veniam, quis nostrud exerci tation
ullamcorper suscipit lobortis nis| ut aliquip ex ea ullamcorper suscipit lobortis nis| ut aliquip ex ea ullamcorper suscipit lobortis nis! ut aliquip ex ea
commodo consequat. Duis autem vel eum iriure dolor in commodo consequat. Duis autem vel eum iriure dolor in commodo consequat. Duis autem vel eum iriure dolor in
hendrerit in vulputate velit esse molestie.” hendrerit in vulputate velit esse molestie.” hendrerit in vulputate velit esse molestie.”

— John Doe, BSN — John Doe, BSN

— John Doe, BSN

Q s N Twitter healthcare workers’ quotes (download template here)

FACEBOOK AND TWITTER For best results, use a clear photo that includes one to several people
making eye contact with the camera. If it’s a large group photo, crop in to

We've created customizable templates that can be used for both Facebook focus on just a few.

and Twitter posts. You can add your organization’s name and logo, along

with a photo and text. SAMPLE CAPTIONS FOR POSTS

GUIDELINES Richard, who'’s served as a nurse at [hospital name] for over 20 years, shares
about why he’s stayed here so long and what he loves most about his team.

'The templates are designed for you to feature people with a quote or #MySoCalHospitals #HealthCareHeroes

statement of up to about 50 words. We suggest highlighting frontline . _ .

workers — both clinical and ancillary — and share what they like about Both of Joe and .Emehtas kids were .born at [hos'pltal name, anc.l they plan

working in your facility or community, or what makes their hospital vital to to come back this fall, wl'len their third child arrives. “Our experience here

the community. You can also highlight grateful patients expressing has been so great, Emehta.says. 'The staft are wonderful and make you feel

appreciation for your hospital and staff. at home.” #MySoCalHospitals
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https://www.dropbox.com/sh/w9n2b0sdnh5vz00/AAB23eZQXfrGCc470hDfBPwVa?dl=0
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MYsocal

Hospitals
mﬁ%ﬁ;.!tals Hospitals
Instagram carousel (download template here) Instagram stories (download template here)
INSTAGRAM GUIDELINES
'These downloadable templates for Instagram posts and Stories can be To create an Instagram post on app or computer, start on the home page or
customized with photos and captions of staff and patients and posted on your organization’s profile.
individually or in a group. * Click or tap the plus sign at the top right of your screen and select Post.
* At the right of the screen toward the bottom, click the carousel icon
Begin by adding your photos to the templates to create post and Story (overlapping squares), which will then be highlighted in blue.
images. Upload the images to your phone or computer before creating * Select photo(s) in the order you want them to appear, with the My
posts. SoCal Hospitals logo last.

* Click Next and add a filter if desired.

¢ Click Next. Add a caption,; tag staff members, @SoCalHospitals and
others; and add any other desired options (location, advanced settings,
etc.).

e Click Share.
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https://www.dropbox.com/sh/w9n2b0sdnh5vz00/AAB23eZQXfrGCc470hDfBPwVa?dl=0
https://www.dropbox.com/sh/w9n2b0sdnh5vz00/AAB23eZQXfrGCc470hDfBPwVa?dl=0
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Instagram Stories are most easily posted via the phone app.
* Tap the plus sign at top right and select Story.
* To select a single Story image, tap on it. To select several images, tap Select at the top
right (it will then give you the option to Cancel) and tap the photos in the order you
want them to appear.
* Tap the arrow at bottom right and use the tools at top right to add a caption, tags,
emojis, or other features.
* Tap the arrow at bottom right and share the finished Story images.

Did you know
Southern California
hospitals treated
250,000 COVID-19
patients in 2020 alone?

®

Our hospitals are ALWAYS here
for you — during pandemic
times and every day of the year.
#MySoCalHospitals

SAMPLE POST CAPTIONS

o
1q- . . -~ Did you know over half
William has been a nurse at [hospital name] for 14 years. “The pandemic has been one of — - of California hospitals
the toughest challenges in my career,” he says. “But it also brought our team together like S— ,_‘ jﬂ‘:.?g’ ?{Si','.‘.%_;'},_‘rh;aﬁ%
never before and made me appreciate my coworkers so much. I feel privileged to work ‘ ) R g financial hardship?
with them in caring for our patients.” #MySoCalHospitals @SoCalHospitals = | @

Our housekeeping staff are true health care heroes. Nancy, who has worked at [hospital
name] for over 20 years, knows her job is a vital part of patient care. She says, “I enjoy
serving patients by working to keep their rooms clean and germ free. I know this will help
them to stay safe as they recover.” #MySoCalHospitals

Our hospitals have been there for us
during the pandemic times and
always. #MySoCalHospitals

Over 80 SoCal hospitals
are part of a safety net for
our neighbors in need —
often the only health care
option they have.

®

Now, more than ever, our hospitals
need our support.
#MySoCalHospitals

Ready-to-use Twitter, Facebook, and Linkedin graphic cards
(download here)
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https://www.dropbox.com/sh/e3epgd5fwuckq46/AAASqIjtecQrnT69JhCsTck5a?dl=0
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Did you know Southern
California hospitals
treated 250,000
COVID-19 patients in
2020 alone? Our
hospitals are ALWAYS
there for us — during
pandemic times and
every day of the year.
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Did you know over half of
California hospitals are
operating in the red due
to COVID-19-related
financial hardship? Our
hospitals have been
there for us during the
pandemic times and
always.
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Instagram stories (download here)

Over 80 SoCal hospitals
are part of a safety net
for our neighbors in need
— often the only
healthcare option they
have. Now, due to
COVID-19, these
hospitals are themselves
struggling financially.

SoCal
Hospitals
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READY-TO-USE CONTENT

These graphics are ready to be downloaded and posted to Facebook, Twitter
and LinkedIn as they are. Add a caption that reflects your organization,
staff or community and tag HASC, organizations or staff.

SAMPLE CAPTIONS

[Hospital name] is so proud of our amazing staff who cared for thousands
with COVID-19. These health care heroes risked their lives to be there for
patients. Visit https://mysocalhospitals.org to learn how you can support
our health care workers. #MySoCalHospitals

California hospitals lost $12 billion due to the pandemic and many are now
struggling to survive. More than ever, they need all of our support. Sign up
for email updates at https://mysocalhospitals.org to learn how you can

support them. #MySoCalHospitals

At [hospital name], we’re honored to be a place of healing and hope for our
community, especially those who may not have anywhere else to go. Learn
more about how hospitals give to their communities at

https://mysocalhospitals.org. #MySoCalHospitals
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https://www.dropbox.com/sh/e3epgd5fwuckq46/AAASqIjtecQrnT69JhCsTck5a?dl=0
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COORDINATED POSTINGS

Use these graphics (pictured at right) and any provided assets over the next
tew months to ensure My SoCal Hospitals stays on your audiences’ radar.
Our aim is to have HASC members and friends post campaign content
every Wednesday morning to keep the campaign momentum going. Please
teel free to post the graphics at other times as well.

FOR ANY QUESTIONS AND FEEDBACK PLEASE CONTACT:

Adam Blackstone, MHA

Vice President, External Affairs and Strategic Communications
Office: +1 (213) 538-0761

Mobile: +1 (323) 447-0864

Email: ablackstone@hasc.org

Alww here for you.
g

L
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ALWW’O- here for you.
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Coordinated graphics post (download here)
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https://www.dropbox.com/sh/e3epgd5fwuckq46/AAASqIjtecQrnT69JhCsTck5a?dl=0
mailto:ablackstone@hasc.org

